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A PLURALITY OF WEB PAGES VISITED BY 



THIS invention relates to a method of collecting data regarding a plurality of 
web pages visited by at least one user. 

The present invention is in response to the business requirement to acquire 
and retain customers combined with a growing trend to use the Internet as 
a communication tool by way of e-mail and/or website. E-mails and 
websites are used by various businesses to interact with defined target 
markets. Businesses require as much information as possible indicating 
how specific individuals and target markets respond to initiatives to 
communicate through e-mail and websites. 

Previously, e-mail and website owners have only been able to obtain data 
such as the number of visits to a website or to particular pages on the 
website. However, without the website user sharing information or 
accessing information on the hard-drive of a computer being used to view a 
website, further personal information about the user is not obtainable. 
Traditionally cookies stored on computers will only store information 
relating to the website. 

This further information is desirable in that it provides demographic 
information and important website interaction information relating to the 
response of individuals, the target market and website users in general. 



The present invention seeks to address this. 
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SUMMARY OF THE INVENTION 

According to the present invention there is provided a method of collecting 
data regarding a plurality of web pages visited by at least one user, the 
method comprising the steps of: 

receiving, at a central server, identification data together with web 
page data, wherein the identification data identifies a unique 
website access point of a user, typically a computer and the web 
page data identifies a web page which the user has viewed; 

storing the identification data and the web page data in a database; 

storing personal data of a plurality of users, the personal data 
including at least the user's name and e-mail address; 

receiving a request from a user to view a web page, the request 
including the e-mail address of the user and identification data 
identifying the website access point, typically a computer used by 
the user; 

using the e-mail address and identification data from the request to 
retrieve the user's personal data and to link the web page data to 
the user; and 

redirecting the user to the requested web page. 

The invention further comprises sending an e-mail to a plurality of users, 
the e-mail including a link to further information available within the e-mail 
or alternatively a requested web page therein, wherein the request from the 
user to view the information or requested web page is generated by the 
user selecting the link. 
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B.WEF DESCRIPTIOM or rug pg^y^gg 

Figure 1 The eocompanyina Figure is a schematic representation of 
the system within which the present invention operates. 

PESCRIPTION OF in CH 50DIHIFMT 

Referring to the accompanying drawing, a user wishing ,o visit a website 
uses a computer typically in the form of a personal computer (PC) 10 to 
access v,a the interne, 12, a web server 14. The web server 14 
downloads a scrip, onto the PC 10 typically in the form o, a Java script to 
asc^ain whether or no, the PC has previously been used ,o acTst 

Ir^r'T aMeSSed *" "* SSrVSr U - « in the 

*nn of an ,den«ica«on cookie is created and downloaded onto ,he PC 10 

reated ^ " ~" —* •« ^" 

created, web page dato togemer « me identification cookie da,a are 

•ransferred to a server 16 with an associated database 18. 

The identification da«a and me web page data are stored in me database 

The scrip, can be se, up to identify when the web visitor uses the PC to 
access a website or more specificaliy when the user accesses one or more 
web pages contained in the website. 
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In either case, each time the user accesses the website or particular web 
pages, data is transmitted to the server 16 and stored together with the 
cookie identification data. In this manner, a history is built of what web 
pages are accessed by the web visitor. The server that hosts the invention 
is set up to track and report on defined websites and or web pages. 

Practically, the abovementioned is implemented by inserting a tracking 
script into each web page which the website owner wishes to identify as 
having been visited. This tracking script is inserted into the web page from 
a downloaded application as an exe file from the server 16 and installed 
into each of the web pages on which tracking is required. The script is 
embedded into the web page, and is returned to the web visitors Internet 
browser, thus allowing the script to communicate with the server 16 every 
time a web page is served to a web visitor's Internet browser thus recording 
website interactivity against the identification cookie. 

In addition, personal information is transmitted to the server 16 by a 
website owner or associated party. This additional information is in the 
form of personal data of a plurality of users which may be a plurality of 
customers of the website owner. The personal data at a minimum includes 
at least the user's name and email address but typically includes more 
information such as company information, designation, contact details such 
as fax, phone and postal address. Also included for each user are a 
contact type such as: 



Customer type A 
Customer type A 
Training type A 
Training type B 
Potential customer 
Partner 
Distributor 
Media 

E-mail newsletter A 



E-mail newsletter B 
Mailing list A 
Mailing list B 
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The user is then redirected to the requested web page. 



server 16 replaces the end destination link with a different link to re-route 
the request first to the server 16 before the request is redirected to the final 
destination. 

It will be appreciated that the user's personal information can now be linked 
to their website history giving the website owner a complete picture rather 
than merely knowing that an anonymous user has been visiting their site on 
various occasions. 

In essence known users are matched from the click through thereby 
identifying the cookie with the contact. Thereafter, the individual is traced 
as a known user, and the server 16 will be able to provide ongoing tracking 
and reporting. 

The identification cookie, described above is based on the domain name of 
the sender and not the entire URL of the sender. This is because if the 
URL changes or is typed in different case, a new cookie will be created 
based on a new URL. 

It will be appreciated that a user's computer will in any event have a 
number of unique identification cookies thereon with each cookie being 
related to one of a number of domains. 

The above methodology is used to collect data on both identified and 
unidentified website users which can then be reported to the business 
concerned in a number of different ways. Information which can be 
extrapolated includes the recency of visits, the latency of visits, the 
frequency of visits, individual pages accessed, demographics, user browser 
information, user clickstream paths, website interaction intervals, non- 
interaction by defined parties and link tracking reports. Information is also 
grouped according to contact list type or alternatively according to input 
page URL. The information is typically supplied from the central server 16 
and database 18 to the business owner either by e-mail or by the business 
owner accessing the server 16 via the Internet, for example. 



In any event, it will be appreciated that the information can provide 
business with information to satisfy the following needs: 

• Understand both individually and collectively how customers, known 
users and unidentifiable traffic interact with the web presence. 

• Understand both individually and collectively how recipients respond to 
e-mail communications. 

• The ability to identify sales opportunities via the website and email 
communication. 

• Have an early warning system that identifies increased or decreased 
website interactivity (Effective website success measurement). 

• Assistance in identifying customers who are most likely to respond to 
business offers. 

• Insights into how defined user groups (customers etc.), or identified 
individuals are interacting with web content. 

The ability to respond quickly and effectively to insights gauged from 
web interactivity. 

The availability of the above insights throughout the organisation, e.g. 
sales, marketing, customer care, training, management etc. 

Assistance in streamlining costs and improving customer 
communications. 

Improved measurability and management of the sales and marketing 
processes. 
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• The ability to identify and track individual customers or groups of 

~ol' 0 7 h ° w they in,erao, wi,h ,he web p ™ ec« 

stream path and response to campaigns) 

• The ability to link email communications to web interactivity in order to 
gauge individual responses. 

• Extensive analysis and segmentation capabilities to provide effective 
user mtelligenoe (bom identified and unidentified users) 

■ Website interaofion history based on user groups and individual usere 
Quickly and easily Identify who has or has not interacted with the web 
presence or a specific section/paga of the alto. (The only way to 
effectively gauge website success) 

Provides a communication management facility by allowing 
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